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OCcHOBHbIE YC10BUA BO3BpaTa TOBapa HeHaaexallero Kayecrsa.

MNog TOBApPOM HeEHaaNeXalwero Kayecrea noAgpasymeBaeTca ToBap, KOTOprﬁ HEUCNPaBEH N HE MOXET obecneunTtb
NUCNnosIHEHNE CBOUX beHKLI,VIOHaﬂbeIX Ka4ecTB. nOﬂyquHbIVI TOBap AO0J/1KeH COOTBETCTBOBATb ONMNMCAHUIO HA caviTe.
OTnAnume anemeHTOB ,u,msaﬁHa nnn O(I)OpMIIEHMﬂ OT 3aAB/IEHHbIX B ONNUCAaHMM Ha CalTe He ABNALOTCA
HEeNCNpaBHOCTbIO NN HE d)yHKLI,VIOHaIIbHOCTbI-O TOBapa.

BHeLWHMn BUA, 1 KOMMIEKTHOCTb TOBAPA, a TaK¥Ke KOMMAEKTHOCTb BCEro 3aKas3a A0/1XKHbl ObITb MPOBEPEHDI
rnokynaTenem B MOMEHT AOCTaBKM UK NOYyYEHUA ToBapa (Kpome AOCTaBKM MOYTOMN UM TPAHCMNOPTHOM
KomnaHuen). Mpu nosyyeHMn uamn AocTaBKe ToBapa, MOKynaTe b CTaBUT CBOIO MOAMMUCH O MPUEMKE B TOBAapPHOM
HaK/MagHOM UM TOBApPHOM YeKe, akTe nepesaym ToBapa M COrNallaeTca ¢ YC/I0BUEM, YTO YCayra no AOCTaBKe
TOBapa OKa3aHa M NPETEeH3UIN K KOANYecTBY, KOMMNEKTaLUKN 1 BHELLHEeMY BUAY ToBapa He umeer. MNocne
nosy4yeHus ToBapa, NPETeH3UU K BHEWHUM gedeKTam ToBapa, ero KoM4YecTBy, KOMMIAEKTHOCTU U TOBapHOMY
BMAY HE NMPUHMMALOTCA.

Mpy 3TOM B OTHOLLEHWUM TEXHUYECKU CIOXKHDBIX (BUAEOKamMepbl, BUAEO3aNUCbIBatoOLLIME YCTPOMCTBA
(BnaeoperncTpaTopbl), MOHUTOPbI UAN TENEBU30PbI, 0O BEKTUBLI, BUAEOA0MOGOHbI, BUAEOTNa3KM, KOHTPONNEPDI,
PaAMOo3NeKTPOHHbIE U NPUEMO-TIEpealoLme YCTPOUCTBA, YCTPOCTBa € GPS, yMHble Yackl n 6pacnieThbl, 3apaaHble
YCTPOMCTBA U BNOKM NUTAHUA U T.4.) U LOPOrOCTOALLMX TOBAPOB 3TN TpeboBaHUA NoKynaTena nogaexat
YZ0B/IETBOPEHMIO TO/IbKO B C/ly4ae 06HaPYKeHNA CyLLEeCTBEHHbIX HEA0CTaTKOB.

B cBA3K ¢ 0COBEHHOCTAMM AMUCTAHLMOHHOTO cnocoba Npoaarkv, 3aMeHa ToBapa MOXKET ObITb BbINOJIHEHA TO/IbKO
nocpeACcTBOM BO3BpATa TOBApa HEHAA/1EXKaALLLEro KayecTsa M opopmaeHMUA HOBOTO 3aKasa Ha aHaNOMMYHbI ToBap.
Mpu nepesaye TEXHUYECKMN CNOXKHbIX ObITOBLIX TOBAPOB NOKYNATEN0 O4HOBPEMEHHO NepesatoTcs
YCTaHOB/IEHHbIE U3rOTOBUTE/IEM TOBapa KOMMIEKT NPUHALNEKHOCTEN U LLOKYMEHTbI, FaPaHTUNHBIN TaOH C
yKa3aHMeM [aTbl U MecTa NPOoAaKM, MHCTPYKLUMA NO IKCNIyaTaunn U Apyrue 4OKYMEHTbI, EC/IM TAKOBbIE MMEOTCS.
[apaHTUIAHbIE TaNIOHbI BK/IOYEHbI B KOMMJIEKTALMIO MOYTM BCEX TOBAPOB, OTHOCALLMXCA K FPynne TEXHUYECKU
CNOXHbIX 6bITOBbIX TOBapOB. Ha HEKOTOPbIE TUMbI TOBAPOB U3rOTOBUTENAMM HE NPEeAOCTaBAAITCA rapaHTUIAHbIe
TaNOoHbI. B Takmx cnyyasx, cepBucHOe 06CNYKMBaHMe BeAeTCA NO CePUnHBIM HOMepam NpoayKTa. B cepsrcHom
LeHTpe 40CTaTOYHO NPeabABUTb CaM NPOAYKT U 060N OKYMEHT, NOATBEPKAAIOLNI AKT MOKYNKM AaHHOMO

npoayktay lNpoaasua.

MokynaTenb BNpaBe NpeabABUTb NpeayCMOTpeHHble 3akoHOM "0 3awmTe npas notpebutenein” TpeboBaHUsA K
NpoZasLy B OTHOLIEHMM HeL0CTAaTKOB TOBAPA, TO/IbKO €C/IM OHU OBHApPYKEHbI B TEYEHWE rapPaHTUIMHOIO CPOKa UK
CpOKa rogHoOCTW. FapaHTUMHbBIN CPOK TOBAPa, a TaKXKe CPOK ero CyXoObl yKasblBAETCA B rapaHTUMHOM TanoHe,
FapaHTMVIHOM cornawieHnm nam MUHOM OOKYMeHTe No YCMOTPEHUIO N3roTOBUTENA U UCHUCNAETCA C MOMEHTA
nepeaayun ToBapa nokynatento. Ecav ycTaHOB/EHHbIN Ha TOBap rapaHTUIHbINA CPOK COCTAaBNAET MEHEE ABYX JIET U
He0CTaTKM ToBapa 06HapyKeHbl MOKynaTesieM No UCTEYEHUN FrapaHTMIMHOTO CPOKa, HO B Mpeaenax AByX AeT,
noKynaTtenb BNpase NpeabABUTb NPOAaBLY TPe60BaHMA B OTHOLWEHNN HEAOCTaTKOB TOBApa, €C/IM A0KAMKET, UTo
He0CTaTKM TOBapa BO3HUKAM A0 ero nepeaaqun Nokynatento Uam no npuymMHam, BOSHUKLWNM A0 3TOrO MOMEHTA.
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B oTHOWeEHUM TOBapa, Ha I-(OTOprVI YCTaHOBNEH FapaHTMVIHbIﬁ CPOK, NpoaaBeL, OTBEYAET 3a
HeAOCTAaTKMN TOBapa, €C/IN HE OOKAXET, YTO OHU BO3HUK/IN NOCNE nNepeaayvn ToBapa NoKynaTesito BChneacrsmne
HapyweHnA Nnokynatenem npasua NCNosib30BaHUA, XpaHEHUA NN TPAHCNOPTUPOBKKU TOBapa, AEVICTBMﬁ TPETbUX
L nnn HEHPEOAOHMMOVI Chnbl.

CornacHo 3aKoHOZaTeNbCTBY, NPOAaBeL, 0653aH NPUHATL TOBAP HEHAANEKALLLErO KauecTBa y NOKynaTeNa 1 B
cNy4Yae HeobXoAMMOCTU NPOBECTM MPOBEPKY KayecTsa ToBapa.

Mpy BO3HUKHOBEHWUW CNOpa O NPUYNHAX BO3HUKHOBEHWA HeA0CTaTKOB ToBapa npoaaseL, 06a3aH Nposectu
3KCMepTM3y ToBapa 3a CBOM cyeT. Ecam B pesynbTaTe SKCNepTM3bl TOBapa YCTaHOB/IEHO, UTO €ro HeJ0CTaTKK
BO3HMK/IM BCNeACTBME 06CTOATENbCTB, 38 KOTOPbIE HE OTBEYAEeT NpoaaseL, NokynaTesib 06A3aH BO3MECTUTb
npoAasLy pacxoAbl Ha NPOBEAEHNE SKCNEPTU3bI, @ TAKKe CBA3aHHbIE C ee NPoBeAeHNEM PACcXobl Ha XpPaHeHue un
TPaHCMOPTMPOBKY ToBapa. MoKynaTenb BrpaBe OCMOPUTb 3aKNHOYEHUE TAKOW 3KCNEPTU3bI B cyaebHOM nopsakKe.

CepBUCHbIM LEHTP NPOBOAMT AMArHOCTUKY BbIAABNEHHbIX HEA0CTAaTKOB, ONpeaenseT xapakrep gedeKra -
3aBO/CKOMN BpaK uau pesynbTaT HenpasBuAbHOW 3KCNAyaTauum Nnokynatenem. Nocne NnposeaeHNa NPOBEPKHU,
MOXeT 6bITb NPOBEAEH raPaHTUHbIN PEMOHT TOBapa C Heg0CTaTKamMM, BOSHUKLIMMM MO BUHE n3rotosuTens. Ecam
npoBeAeHNe PEMOHTA HEBO3MOXKHO, TO NPW NPeAbABNEHMUM SKCNEPTHOTO 3aKNHUYEHMA B YCTaHOB/IEHHbIE
3aKOHOM CPOKM Mbl OCYLLLECTBMM 3aMeHY TOBapa C 3aBOACKMM AedeKTOM Ha TOBap HaA/1eXKallero Kauecrsa, am
BEPHEM AeHeXKHble cpeacTBa B TedeHue 10 gHel co gHA NpeabaABAeHUA Takoro TpeboBaHua.

[nsa nony4yeHnsa oononHUTENbHOM MHpOPMaLMK, a Takke ANsi PACCMOTPEHUSA NPETEH3UM K Ka4ecTBY
TOBapa B UHAMBUAYyanNbHOM Nopsiake, Npocum Bam HanpaBuTb NMCbMEHHOE ObpaLLeHne B CNyxoy
noaaepXkn KNMeHToB no agpecy info@985.su. MNMpocum Bac nogpoGHO M3NOXNTb BO3HUKLLYO Npobnemy
c ToBapoM. Bawa npeTteH3ns Oyaet paccMoTpeHa B TedeHne 5 paboumx gHEN C MOMEHTa MonyYeHus.
Mbl nocTapaemcs HaTu onTumaneHoe ansa Bac pelueHue.
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